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SaltSpring Software 


Canada's Macintosh Product Source 


ORDERS 1-800-265-3492 INFO: 1-519-661-1037 


loney Jil 3.1)2 $90 

Quicken $49 

Simply Accounting 1.04 $289 


^o^ectivitv/Networki^ 


eth 

MacLink + 

MacLink + Translators 
Microphone II 
Quick Mail 2.0 (1-5) 
Quick Mail 2.0 (1-10) 
Red Ryder 10.3 
SoftPC 1.3 
Smartcom II 3.1 
Timbuktu 2.01 
Timbuktu Remote 
Tops Flash Card 
Tops for the Mac 2.1 
Tops for the PC 2.0 
Tops Flash Box 
Versaterm 4.0 
Versaterm Pro 2.20 

CAD/Technical 

Dreams 

MacDraft 1.2B 
MiniCad Plus 2.0 
Statview SE+ 

Statview II 
Systat SE or II 

Fast Forms 1.2 
File 2.0 

Fourth Dimension 1.06 
FoxBase+/Mac 1.1 
Foxbase+ Multi-User 
Foxbase + Runtime 1.1 
Panorama 


Ml 


[pnabet Blocks 
KidsTime 
Math Blaster 
Reader Rabbit 
Typing Tutor IV 
Word Attack 


59 
$154 
$114 
$309 
$199 
$295 
$81 
$545 
$125 
$81 
$286 
$220 
$179 
$159 
$189 
$129 
$252 


$389 

$208 

$687 

$329 

$397 

$750 


$489 

$115 

$190 

$750 

$285 

$418 

$211 

$294 


$49 

$39 

$39 

$53 

$58 

$47 


obe Fonts $call 

Fluent Laser Fonts each $59 
Fluent Fonts 2 $39 

World Class Fonts each $59 


$218 

$239 

$159 

$96 

$219 

$408 

$453 

$454 

$284 

$45 

$259 

$169 


anvas. 

Cricket Draw 1.11 
Cricket Graph 1.3 
Desk Paint/Draw 2.0 
Digital Darkroom 
Illustrator 88 
Image Studio 1.5 
LetraStudio 
Pixel Paint 2.0 
PosterMaker Plus 
Super 3D Enhanced 
Super Paint 2.0 




’amt Volumes 1-18 each 
$59 

Images with Impact! Graphics 
(Postscript) $76 

Images with Impact! Business 
(Postscript) $99 


apache Strike $39 

Balance of Power 1990 $42 

Beyond Dark Castle $39 
Colony $42 

Crystal Quest $39 

Dark Castle $39 

Falcon 2.0 $46 

Ferrari Grand Prix $48 

MacGolf Classic $75 

4 ocal Point II $149 

Hyper Tools 1 and 2 each $94 
Hyper Tutor $45 

Hyper Animator $154 

Reports 1.2 $87 

BMSSgM 1 11 $489 
Works 2.0 $249 

WorksPlus Command 1.1 $82 
WorksPlus Spell 2.0 $66 

Programming Accessories 

Just Enough Pascal $61 

LightSpeed C 3.01 
LightSpeed Pascal 2.0 
Quick Basic 
Qued/M 

TML Pascal II 3.0 
TMON 2.8.1 
Turbo Pascal 1.1 
Turbo Pascal Tutor 
ZBasic 5.0 


$195 

$119 

$87 

$111 

$165 

$138 

$90 

$63 

$165 


Advisor $85 

Print Shop 1.3 $45 

Ready Set Go 4.5 $454 

Springboard Publisher $ 154 


e Layout 


Presentation 

Cricket Presents 
More II 

Power Point 2.0 


Spreadsheets 

Excel 2.2 

Full Impact 1.1 
MacCalc 1.2d 
Wingz 


$409 

$328 

$299 


$299 

$359 

$115 

$399 


st Aid Kit $125 

Calender Maker 3.0 $39 

Comment 2.0 $73 

Copy II Mac 7.2 $29 

Disk Express 1.1 $59 

Disk Fit 1.5 $72 

DiskQuick2.1 $39 

Disk Tools Plus $49 

Disk Top 3.04 $39 

Expressionist 2.0 $105 

Gofer $58 

Hyper DA $51 

Icon It $67 

MacSafe 1.08C $120 

MockPackage + Utilities $39 
MyDiskLabIM/LW $44/$53 
Disk Labels IM/LW $29 

NightWatch 1.03 $137 

OnCue $49 

Pyro 3.3 $26 

Quickdex 1.4 A $45 

QuicKeys 1.2 $75 

Read-IT (TS) 2.0 $124 


New! SAM $82 

** Sentinel 2.0** $99 
SmartSaap2.0 $65 

SteppingOut II $77 

Suitcase II $63 

New! SuperCard $179 

Super Glue $67 

SuperLaSp 2.0 $ 108 

SuperSpool 5.0 $82 

SUM $82 

^preprocessing 

Acta Advantage 
Big Thesaurus 
FullWrite 
MindWrite 2.0 
Nisus 

Spelling Coach Pro 
Word 4.0 
Word Finder 2.0 
WordPerfect 
WriteNow 2.0 



$56 

$99 

$81 

$375 

$152 

$280 

$157 

$299 

$45 

$265 

$162 


and Accessories 


Jitiglare Screen 

Disks DSDD , 3M $26 

Dust Covers $22 

Mac II Stand $35 

Mac II Key. Cabl $52 

Mac II Mon. Cable $41 

Mac Carrying Case $113 

Mac Superbase $62 

MacTilt/Swivel $39 

Mouse Cleaning Kit $30 

Mouse Pad $10 

Disk Wallet 10, 32 $23,$35 

System Saver $99 

Turbo Mouse AD $159 


Mwtems 

Sportster 1 


sportster 1200 $169 

Sportster 2400 $269 

Courier 2400e $555 

Practical Modem 2400 $289 

Shiva Net Modem $629 


JKSS^mb) 

MacCrate (60 MB 
MacCrate (80 MB 
Rodime (45MB) 
Rodime (70MBJ 
Rodime (100MB 
Rodime (140MB 


$918 

$999 

$1098 

$1119 

$1438 

$1619 

$2119 


,XPB9)) $49 
TurboNet (DIN8)/(DB9) $39 
Modem Cables $30 


S ables / Co 

loneNet 


Hardware 

Cutting Edg 


Cutting beige External Floppy. 
800K Drive Only! $275 


Mac 101 Keyboard 


$232 


1 MB Simm Low Profile 
from Micro tech -1 year war¬ 
ranty, 100 ns $299 

SP1000 Printer by Seikosha 
Imagewriter I compatible $425 


MacRecorder 
Thunderscan 5.0 


$215 

$367 


Canada's Largest 
Selection of Macintosh 
Software, In Stock! 


Keep your confiden¬ 
tial files safe with 
Sentinel 2.0!! 

Special for only $99!! 


Low! Low! Prices! 
Canadian versions only! 

Why pay more? Try our 
shop at home/office 
convenience. 

Authorized on all products! 
Visit our retail store 
and demo your favorite 
software! 

SaltSpring Software 
G108,700 Richmond St. 

in the Selby Building 
London, Ontario, N6A 5C7 
Fax # 519-673-4978 
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From the Prez 


By LeRoy Lees j 

V__/ 


With the summer in full swing, I hope 
everyone has been taking time to re¬ 
charge their batteries and enjoy the 
outdoors. I always think that the summer 
months will provide an opportunity to do 
those projects we want to do, whether it 
be learning how to use that new piece of 
software, taking that lengthy canoe trip, 
or building that special project for your 
home. I hope you have had an opportunity 
to complete some of your special projects. 

The NCMC has been taking new steps to 
improve its services to its members. We 
have long felt that better publicity and 
organization of Special Interest Group 
(SIG) events at the General Meeting 
would improve the quality of SIG 
meetings. We are fortunate to have a new 
member who has had experience in Mac 
User Groups join our Club. Beatrice 
Beaubien, a long time Mac user and 
previously a member of PMUG in 
Portland, Oregon has agreed to become 
our new SIG Coordinator. She will be 
soliciting information from SIG 
Coordinators prior to the General 
Meeting, so that members will be able 
know in advance what the topics will be 
for the next SIG meeting. If you haven’t 
been to a SIG meeting, and want an 
opportunity to find out about the latest 
software and techniques, we urge you to 
attend the SIGs of your choice, starting in 
September. See the Calendar for subject, 
time and location. 

We now are running new Bulletin Board 
software on the NCMC Telecomputing 
Service. Phil Smy, the System Operator 
(SysOp) has installed Red Ryder Host 
version 2.0 which runs more smoothly 
than the previous version. We estimate 
that at least 25 % of our members have 
modems, and we encourage more of you 
to obtain a 2400 or 1200 baud modem to 


access this important information source, 
FREE for NCMC members. For those of 
you who don’t have a modem, used 1200 
baud modems sell for $ 75-100, and new 
2400 baud modems sell for $ 200.00+. 
We also recommend purchase of 
MacNET software, available locally, 
which allows use of a California 
Information Service with a local Ottawa 
call. Charges are based on usage only, 
with rates of $ 4.00 US per hour making 
it a most advantageous purchase. 

Finally, I hope to see the BULLETIN 
become a 24 page publication in the near 
future. Through the support of our 
advertisers, and the hard work of Scotty 
Adams, our Advertising Coordinator, and 
Bernadette Lee-Wo, the Bulletin 
Coordinator, we have a publication which 
is the envy of most Mac User Groups. It 
provides interesting articles and 
interesting advertising. 

However, as we are publishing a major 
publication every two months, I hope we 
can put together a BULLETIN 
Publication committee, where editorial, 
artistic, publication, and proof reading 
functions can be rotated between 
individuals. 

Our goals would be to: 

• have each member of the Bulletin 
Committee gain knowledge in the 
various requirements in putting 
out a successful publication; 

• spread the work load amongst 
several people; 

• continue to provide space for 
current articles written by our 
many talented members in their 
fields of expertise. 


If you are interested in working on such 
a committee, or writing articles, please 
feel free to contact me or any member of 
the Executive. 

At the September 25th General Meeting 
we will be featuring a demonstration of 
WingZ, by the User Group representative 
from Informix in Kansas City, MO. Part 
of the presentation will be a draw for free 
copies of the program, so mark the date 
on your calendar. Bring your questions 
to this informative demonstration. 

For the last word, don’t forget to attend 
the NCMC General Meeting, 
WEDNESDAY, AUGUST 16th for a 
Boston MacWorld debriefing. 
Traditionally, these meetings are our 
largest, so we hope to see you there. 

—LeRoy Lees BLH 
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Where There is a Will, There is a I 
MAC WAY...Tips and Solutions I 

by Kay Simpson || 

v ___ / 

There may be a “will” and there may be a “way”, but one still 
has to find the “time”. If anyone can figure out how to make 
Stuff-it add more than 24 hours into a day, please let me know 
so that I can get this column moving on a more regular basis. 
Until then, it looks like MAC WAY will continue to appear only 
at irregular intervals. 

Problem: I’ve seen people use hollow bullets ( ° )in their text, 
but I can find only the filled bullet ( • ) on my keyboard? 
Where is it hidden? 

Solution: Actually, the hollow bullet is very easy to make - it 
is just the regular bullet (option-8) that is printed in outline 
style. % 

Problem: And how about the tick-off boxes I see in many 
people’s questionnaires? I can create a hollow box using 
Geneva and other non-laser fonts, but although these boxes 
appear on the screen and print-out on my Imagewriter, I 
cannot get them to print-out on a laser printer. 

Solution: Some people create their questionnaires in a DTP 
program and draw their boxes using the rectangle tool, but 
this is a somewhat clumsy solution that often leads to irregu¬ 
larly sized and misaligned boxes. It is also impossible to draw 
boxes in most WP programs. The easiest solution to the 
problem is to use the filled box in the Zaph Dingbat font and 
make it outline style. You can just type the character in and 
then align it with the other boxes by using tabs. You size the 
box through your choice of font size. 

Problem: My MacDrawII art images are fine when I print them 
out of the MacDraw program, but the art objects often tend 
to have “wandered” out of place when I paste them into my 
word-processed document. Is there anyway I can make the 
image hold together better? 

Solution: There is less of a tendency for objects to “wander” if 
you select the entire image and group it before copying the 
image to the clipboard to be pasted into a WP document. This 
does not solve the displacement problem entirely, but it does 
cut back on a lot of the movement in the image. 

Problem: I’ve heard that there is a way to recover disk space 
from big PageMaker files - how does this work? 

Solution: PageMaker’s hungry memory saves every change 
you make, even the switches from page to page and from view 
to view. As you continue to work with the file, this semi¬ 
useless information inflates the file further and further. You 
can recoup this lost memory by using the “Save as” function 
to resave the file using its original name. When it resaves and 
replaces itself, it saves only the information necessary to 
reconstitute the document and eliminates all the excess bag¬ 


gage. It’s a good work practice to always do your final save 
on a PageMaker document as a “Save as.” When I first 
learned about this technique, I went into all my old Page¬ 
Maker documents and resaved them - to my surprise I 
recouped over 5 meg of memory on my hard drive! 

Problem: I can’t run a DTP program and an art program at the 
same time using the multi-finder (not enough memory), but it 
is a pain to have to quit the DTP program simply to type a 
word in an art program, quit from the art program and then 
return to the DTP program to stretch it to the size and shape 
I want. Is there any way to turn text into an art object without 
having to leave the DTP program? 

Solution: Yes, there is a way. Just type the text, cut it onto the 
clipboard and save it into the scrapbook. When it goes into 
the scrapbook, it is turned into pict format. You can then 
“place” your scrapbook image as an art object, which can be 
stretched vertically and horizontally. In this way you can also 
create headlines in font sizes that are larger than the size 
restrictions of the DTP program. 

Problem: Sometimes my laser printer is just a hairline off in 
giving me the narrow margins I need in my DTP program. Is 
there anyway I can get a narrower margin without going to 
lino tr on? 

Solution: You can sometimes gain a hairline of margin on a 
laser printer if you choose the linotron driver for printing. 
Don ’ t expect to gain a full quarter of an inch or even an eighth, 
but you might gain the hairline you need to print a frame 
properly. With Quark Xpress 1.10 you gain a further advan¬ 
tage of displacing the image toward the centre of the page, so 
that crop marks are no longer deleted by the laser printer’s 
built-in margins. 

Problem: I recently installed the French version of Microsoft 
Word on my hard drive so that I can have access to the MS 
Word French spell check. However, since I installed the 
French version, every time I click on a document icon to start¬ 
up the word processing program, the document opens the 
French version of the program, even if it is an English 
document that I have clicked on. What gives? And is there a 
way to get the documents to open to the English application 
as that is the one I personally use the most? 

Solution: If you have two versions of MS Word on a drive, a 
document opens to the application version that was the most 
recently installed on the drive. Since you installed the French 
version after the English version, all the documents open to 
the French version. To get documents to open directly to the 
English version, remove the English MS Word program from 
the drive, shut down, then start up again and re-install the 
English version. Thereafter the clicking on a documented 
start up the English word processor. After changing the in¬ 
stallation order, to use the French version, open the French 
version program first and then open the document from inside 
the program. 

Kay Simpson is a Senior Graphics Artist at Bradson Design 













Is Educorp Stealing from Software Developers? 



by MarkChally 


J 


EDUCORP distributes software. Though the software they 
distribute is intended to be free of charge, EDUCORP provides 
it “for a fee.” The two major categories of software they 
distribute are Shareware and Public Domain. EDUCORP isn’t 
the only company profiting by selling Public Domain and 
Shareware, but they are the one I have personally encountered. 
Public Domain software is basically a product created to be 
free of charge. Perhaps this is because the author doesn’t 
believe the product is worth much. He may think end-users 
deserve such a product, or wish to make a gift of his work. He 
retains no rights and declares it “in the public domain,” 
meaning the public at large owns it. 

Shareware is similar, but there are differences. The author 
almost always retains the rights to his product and claims a 
copyright, just as he would if it were commercial. In addition, 
he usually wishes to be compensated in some way. If the end- 
user is satisfied with the product after testing it under his own 
conditions and on his own terms, he is on his honor to 
contribute to the author or to some associated institution or 
worthy cause in return for the use of the product. Shareware 
fees tend to be five or ten dollars, but can be much higher. Some 
Shareware products have no specific feeor require acontribution 
that is non monetary (such as compact discs or beer). 

Unfortunately, most Shareware authors believe that extremely 
few who get reasonable use from their products ever contribute. 
These authors, who have predetermined that their products 
have too small a market niche or aren’t worth enough to 
market, are already likely to receive little for their work. 
Surprisingly, most authors would earn less than the minimum 
wage if they were to depend on Shareware contributions. 
Though I have personally experienced this lack of support, it 
doesn ’ t disturb me because I was aware of it before offering my 
work as Shareware. My philosophy is not to expect significant 
contributions. If someone honest appreciates a product, he’ll 
send what it’s worth, or offer some of his work in the same 
spirit. 

I wrote HexFlags for myself, then decided it may be useful to 
others, though not marketable, so I shared it. Instead of giving 
it away, I challenged others to contribute in return for my work, 
to myself or the Macintosh development arena to which many 
generous people have already contributed. 

“Entrepreneurs” apparently decided that collecting money to 
distribute free software would be a good source of income. 


EDUCORP calls it “almost free.” In fact it WAS free, before 
THEY charged for it. They and other companies have amassed 
huge libraries of Public Domain and Shareware, and charged 
for their distribution. Some purchasers may not be aware the 
software should be free of charge. Many do not object to the 
sale of Public Domain Software. It may not be illegal or 
technically “wrong,” but it’s not the kind of thing I could do 
and still be able to sleep at night. However, developers have 
complained about EDUCORP and other profit-making 
institutions selling their Shareware products. Frequently, the 
end-user feels he has “paid” for the product after giving 
EDUCORP seven dollars for a floppy disk, or 199 dollars for 
a CD ROM “full” of “product.” We feel the end-user is not 
likely to contribute after paying such “distribution” fees. 
Though many products have messages forbidding companies 
such as EDUCORP to distribute them, they are being sold 
anyway. HexFlags is such a product. Authors have expressed 
that distributors have sold their products even after they were 
forbidden to. I am among those frustrated individuals. In 
addition, I was told in a phone conversation that it would be 
“impossible” to obtain the approval of Shareware authors 
before including their copyrighted works in a software library! 

I believe EDUCORP is STILL selling HexFlags. I believe 
Vahe Guzel has misrepresented his company and its dealings 
with developers in our communications. One seems powerless 
to combat such abuses; it is a struggle simply to have one’s 
copyrighted work removed from the EDUCORP catalog. 
Many authors no longer make an effort. Most probably feel 
they’ve been beaten. Others aren’t EVEN AWARE 
EDUCORP is selling their software. More amazing, some 
know and apparently don’t care! If there’s money to be made 
from my work, I want to make it. More importantly, if I’ve 
decided HexFlags should be free, it should be. Because it is 
a copyrighted work, I deserve protection from the U.S. 
Copyright Act. An individual must defend his copyright as I 
am. If someone is wrongly selling your work, you should 
defend it also. We owe it to ourselves and our industry to 
protect the fruits of our labor so that our generosity won’t be 
nullified or reversed by someone else’s greed. 

Please consider the following: If you pay seven dollars for a 
disk containing “product,” what will BE on that disk? Does 
the seller CARE about its content? If he doesn’t care enough 
to obtain the author’s consent to distribute it, he probably 
doesn’t care if it works. If you purchase “almost free” 
software because you don’t want to spend time and money 

cmtiriued on page 5 



















continued from page 4 


using pay services and BBSs, or you 
don’t want to buy a modem, join a user 
group. If you can’t find a user group, 
ask around, there are many. Please 
avoid contributing to the resources of 
any company that uses them AGAINST 
developers attempting to serve you. 


Thank you for reading this. You can 
help combat copyright infringement 
by notifying anyone whose copyrighted 
software is being sold though expressly 
prohibited. You can also help by 
distributing this letter as widely as 
possible. The effort will be appreciated. 


Mark Chally - Chally Micro Solutions 
P.O.Box4600 West Covina, CA 91791 


MacNET: CHALLY 




National Capital Macintosh Club 

Public Domain and 
Shareware Library 


OVER 300 disks in the current library] 
MORE than a third of which contain 
HyperCard™ stacks _ J 


Fonts 

Games 

Desk Accessories 
Telecommuncations 
User Utilities 
System Utilities 
Programming Utilities 


Graphics 
Font Programs 
Education 
Sound 
Images (Clip Art) 
Inits/CDEVs/FKeys 
Math and Science 


Public Domain 

Special Interest Group Meeting 
Disk Sales 

(all disks are available) 
Demonstrations 
Questions and Answers 


For more information Contact any member of the 
Public Domain Library at the General Meeting, SIG 
or 

Branth Buckwell (Software Librarian) 
between the hours of 7 PM - 8 PM 
722-9584 



™ HyperCard Is a frademark of Apple Computer, Inc. 
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New Mac Virus 

by Thierry DeLettre J? 


This is some info on a new Mac virus. 
Until now, all known Macintosh viruses 
could be easily detected by the additional 
resources they created. Now, it’s over... 

There is at least one virus that creates no 
additionnal resource. This virus is called 
ANTI, and infects only applications (and 
other f iles, ID=1 resource. It inserts a J SR 
at the beginning of the resource and all 
the virus code at the end. It seems to be 
very recent, but we have already found 
infected Macintoshes in Paris and 
Marseilles, and it is probably making its 
way fast across all Europe. This virus is 
NOT detected by VirusDetective or other 
utilities. It installs itself even when 
Vaccine is on. Vaccine beeps only if the 
‘Always compile MPW Inits’ is NOT 
checked. VirusRxdoesnotdetect ANTI’s 
presence in other files, but, when infected 
itself, changes its name to ‘Throw me in 
the trash’. It doesn’t seem to infect all 
applications, but only some (the ones 
with a CODE 1 resource called ‘Main’). 

We haven’t found how it works yet. It 
doesn’t seem to change the System file, 
which doesn’t contain a CODE resource. 
The contagion seems to be spread by the 
Finder. To see if an application is infected, 
you have to open its CODE ID= 1 resource 
with ResEdit and search for the ASCII 
string ‘ANTI’. You can also use the 
advanced features (resource fork search) 
of GOfer. 

We haven’t yet found the way to remove 
it, but only a way to deactivate it by 
changing the first words of the virus code 
to a RTS. There is a strange story about 
this virus. Two years ago, Apple France’s 
Developer’s Support Manager, Alain 
Andrieux, wrote a utility for his own use 
called ‘Stamp’, with which he marked 
the programs he gave to developers. If a 


confidential program was given out, he 
could easily know where it came from. 
His program added a CODE resource to 
the marked files, but did NOT change 
anything in the CODE 1 resource. In 
January 1989, a ‘new’ version of this 
program (Stamp 1.0b5) began to spread 
in the French Mac community. When 
run, this program installs the ‘ANTI’ 
virus into the marked or checked 
applications and/or into the Finder. These 
infected applications and Finders then 
become contagious themselves. It seems 
the virus author stole the source code of 
this program, changed it into a virus 
installer, then gave it away. Obviously, 
inserting a virus installer in an Apple 
program was done to damage Apple 
France’s reputation. 

P.S. A copy of the virus has been sent to 
Jeffrey Shulman and Robert Woodhead, 
so that they can update their anti-viruses 
consequently. 

P.P.S. I don’t have access to other major 
American on-line services, so please 
upload the above information where you 
can. Thierry can be reached via 
CompuServe at 76670,2260. 

This article was originally posted on 
CompuServe, and reposted on Delphi by 
Robert Wiggins. Reposted message at the 
request of the author, Thierry DeLettre, 
Chief Mac Sysop, Calvacom . a 
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XFer Spells Transfer 


by Bill Davies 


XFer™ is a new program from Messenger Software designed to 
ease file sharing between PC and Macintosh computers. This 
article reviews XFer 1.1, which sells for $99.95 without cables, 
$129.95 with cables. Both configurations include both a PC 
program and a Mac application. The PC requires a serial port if 
you plan to use the provided cable. Currently every operation is 
controlled from the Mac, and XFer only works between a Mac 
and a PC, i.e. it will not allow you to hook two PCs together. 

The direct competition for XFer is MacLinkPlus. Both programs 
simplify the task of connecting a Mac to an IBM PC. XFer is 
designed to allow individual files or entire folders to be copied 
to or from an IBM PC. Thus if you use Excel, Word, Word 
Perfect, or Quartz on both machines, your files will be readable 
by the software on the other machine and vice versa. XFer thus 
eliminates the need to have DaynaFile™ DOS drive connected 
to your Macintosh, since you can connect to the PC either by 
modem or by direct cable. This becomes particularly handy 


About the »Fer™ Transfer Utility 


Transfer, Translation, and Backup utility for 
Macintosh and DOS personal computers. 

^ From.... 

Messenger Software, Inc. 

20202 Center Ridge Road, Ste. #5 
Cleveland, Ohio 44116 


search and replace facility. Each search and replace string may 
contain up to 15 bytes, and a “translator” filter may contain up 
to 128 different sets of these customized strings. In short, if you 
have serious file manipulation problems, XFer has more tools 
than most to define what you want translated and to then 
automate the task thereafter. 

The obvious benefit of being able to direct connect is speed. 
XFer will work at speeds of up to 19,200 baud, which makes 
copying an entire folder or subdirectory short work. The interface 
is very straightforward and once cables are in place, the user 
launches XFer on both machines and then clicks CONNECT on 
the Mac. 


Communications Configuration 


44M Connection: @5 Direct Connect 

“ 0 Dia Modem 

Macintosh Serial Port: (•) Modem Port 

0 Printer Port 


Baud rate: 19200 


[ Connect ) 


Saue Configuration fieireiue Configuration] 


(216) 333-9936 |b , 

’>«- - / 

when you want to transfer a 400k file and your DaynaFile™ 
only has a 360k disk drive. 

XFer also provides limited file translation capabilities. What 
the product does best is move files around. Do not expect the 
comprehensive set of translator filters that come with MacLink 
Plus. On the other hand, XFer lets you write your own translators 
so you can ensure the integrity of your data. Only Mac files are 
filtered, so to send a Mac Write or Full Write file to DOS, you 
need to save it as text. You can then transfer the text file or 
transfer and filter the text file to make the file readable by a DOS 
program. Essentially, what we have here is a user-configurable 
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continued from page 6 

XFer uses the same interface to connect via modem, except adds 
a dialing box for the phone number. The maximum speed when 
connected by modem is 9600. Due to problems encountered 
with my non-Hayes™ modem, XFer now lets the user specify 
what initialization string is sent to the modem at startup. Things 
seem a little slower at only 1200 or 2400 baud, but the program 
works nonetheless. The phone call must always be initiated 
from the Mac. 



files that you have copied to the PC during the current 
communications session. 

XFer provides fairly detailed dialog boxes telling what is going 
on. I particularly liked the “progress indicator” in the file 
transfer window. When going from Mac to PC, the indicator 
moved from left to right. When going from PC to Mac, the 
indicator moved from right to left! Small details like that 
impress me. The interface is cleaner than MacLink Plus, which 
requires you to set your source and destination folders before 
initiating a file transfer. XFer allows more of this to be done on 
the fly and is less modal. On the other hand, if you want idiot- 
proof functionality, MacLink Plus basically forces you to walk 
through four steps for setting up a transfer, and won’t work until 
you’ve completed all four, so that product makes it hard to omit 
a setting or necessary step. XFer provides a number of options 
for renaming files to conform to DOS’ idiosyncrasies and will 
even prompt the user for names if that option is selected. 

Messenger Software has attempted to add further functionality 
to XFer by allowing for backup maintenance of the Mac or 
direct maintenance of the PC. These features allow one to use 
a PC as a backup drive. For example, I could backup a folder or 
several folders from my Macintosh onto the PC in lieu of using 
lots of floppy disks or a tape drive of some sort. XFer can then 
update the backup to modify only files that have since changed 
on your Macintosh. In short, this gives you some functionality 


The real fun of any program of this type is seeing your PC files 
appear on the Mac screen. That alone is worth the price of a test 
drive. One may move files around by merely clicking on a folder 
or file. This is a clean interface, especially for those interested 
in batch transfers, a feature MacLink Plus is just in the process 
of adding. I also believe that XFer polls the PC more often for 
changed files or new files, whereas MacLink Plus memorizes 
your PC directory only during the handshake and will not show 


Special 
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PC Maintenance <£P 
SCR Maintenance 
MacBinary Maintenance 
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Xfer continued from page 7 


from that old PC you left lying around 
after you bought your Macintosh. The PC 
Maintenance option is like a DiskTop™ 
for the PC. From the Macintosh, you can 
create subdirectories on the PC, delete 
files, move files, etc. 

This story would not be complete if I did 
not mention my dealings with Messenger 
Software. The initial version of XFer that 
I received for review would not work 
with my modem. XFer apparently is very 
particular in its requirement for a Hayes- 
compatible modem. From November to 
the end of January I received 
approximately one disk every two weeks 
with small enhancements to the program. 
Because of my situation, the maximum 
dial string was raised from 17 characters 
to 43 characters. A ‘cancel* button was 
added to the status box when dialing via 
modem. In short, the company is very 
receptive to suggestions and aims to 
please. XFer 1.1 still will not work with 
my Ven-Tel modem, but it works fine 
with my Hayes modem. If you have a 
question about compatibility, ask to test 
the software first. 

It is hard to make a recommendation for 
or againstaproductof this type. Anything 
that simplifies transfer of PC files to a 
Macintosh deserves its place in the market. 
I don’t miss the translator filters that 
come with MacLink Plus because so many 
Mac programs share files directly with 
their PC counterparts. XFer provides the 
capacity to create a translator filter should 
a person want to add that extra layer of 
processing to the file transfer itself. 
Personally I doubt that I would have the 
technical ability to write a translator to 
convert FullWrite Professional to 
WordStar 2000, but those with time and 
interest could certainly master this task. 
If your needs are limited to just moving 
ASCII text files around, you can use, 
with a null modem cable, any combination 
of communications software. So XFer is 
for those who want to take the edge off of 
hooking the two computer types together 
in situations where you have no LAN or 
other access to a file server. Of course, 
since you can dial into XFer, it also works 


well when you need to send a file to your 
friend’s PC across the country. 


For further information, contact: 
Messenger Software, Inc., 20202 Center 
Ridge Road, Suite #5, Rocky River, OH 
44116, (216) 333-9936. 


Review: Flashwrite 1.0 

by Bam Liem 


I am writing this review on a neat little 
product called FlashWrite. It is neat not 
because it is a Text only editor, God 
knows there are enough of those around, 
but because of how it works. Flashwrite 
is not an Application or a Desk Accessory. 
It is an INIT/CDEV, which means that 
this program is available anywhere at 
anytime (theoretically). Flash Write 
comes from Andrew Welsh, who is the 
guy that wrote DAtabase, a great little 
database shell in a desk accessory. 

About FlashWrite 


Likel said, FlashWrite is an INIT/CDEV. 
In case you are unfamiliar with these 
little guys, here is a quick introduction. 
INITsare small programs that are installed 
in memory automatically on startup. They 
can be simple (like show a picture) or 
they can be complex (like QuickKeys). 
CDEVs are those icons you see when you 
open up your Control Panel. For example. 
Vaccine and SoundMaster are CDEVs. 
FlashWrite is an INIT/CDEV, which 
means that you put it in your system 
folder and restart your machine. Then to 
change its settings you go to the control 
panel. Simple and effective. 

Simple and effective also applies to 
FalshWrite’s menu structure. There are 
only five menus (six if you are on a Mac 
running Colour Quickdraw). The first is 
a simple About menu. Since FlashWrite 
is a shareware product (more about that 
in a minute) the About box not only 
contains the author’s name, but also his 
address and the money he would like you 
to pay. Next is the Edit menu. 


In Flashwrite the Edit menu performs all 
the standard Edit menu functions (cut, 
copy and paste) as well as some of the 
File menu functions (saving, opening 
and quitting). The next three menus are 
the standard Font, Size and Style menus. 
Finally, if you have a Mac running Colour 
Quickdraw, you get a Colour menu, which 
allows you to set the Type’s colour. 

Flashwrite’s. menus are self-contained in 
its document window (one only), like 
new Desk Accessories such as Database 
and McSink. Flashwrite is a great 
substitute for Apple’s NotePad DA. I say 
this because unlike Text Editing DAs, 
but very much like NotePad, Flashwrite 
opens up where you left off. In other 
words, if you are working on something, 
for example, you have your addresses 
and phone numbers up, when you close 
FlashWrite they will be there when you 
reopen. 

FlashWrite is Shareware. What this means 
is that you get to try it out for free by 
downloading it from a Bulletin Board 
System (BBS) or by getting it from some 
other source. Then, if you like it, you pay 
for it. It is a great concept, but many 
people feel no qualms about ripping 
Shareware authors off by not paying the 
bill. In the case of FlashWrite the bill is 
only $10.00. If you continue to use this 
product (or any Shareware product) it is 
because you either like it or it saves you 
time, or both. So why not pay? It will 
help Mr. Welsh out, make you feel good, 
and keep great new products like this 
coming out for the Mac. One final note: 
Flashwrite is a new product and it is not 
without bugs. As the (good) 
documentation that comes with it says, 
do not open it while you are in the Finder 
if you are running MultiFinder. Also, 
beware of it clashing with some other 
INITs (notably RealFont). And it just has 
problems in general, like not opening 
sometimes and then not being able to 
open later. RashWrite also has problems 
with coloured menus and some programs 
hogging the keyboard. Oh well, try it 
anyway. For $10.00 it is worth it. 
FlashWrite is available on the National 
Capital Macintosh Club's TCS (613) 
233-6262. 
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Telecommunications 


by Phil Smy 


The National Capital Macintosh Club 
runs a Bulletin Board Service for its 
members. This service is called the 
NCMC TCS. This article will attempt to 
explain the purpose and uses of the serv¬ 
ice, as well as telecommunications in 
general. 

Ah! Telecommunications! This is one of 
the few things in life I can actually get 
excited about. Hopefully by the end of 
this article you will have caught the 
‘ modeming’ bug from me, and we can 
shout together the praises of this interest¬ 
ing facet of computing. 

Telecommunicating is not a new topic. 
The concept of sending data through the 
telephone lines to computers at distant 
locations is as old as the first mass pro¬ 
duced mainframes. With the introduc¬ 
tion of the personal computer the idea of 
remote access became more and more 
appealing. Today our lives are constantly 
influenced by telecommunications, 
whether we know it or not. So why not get 
in on this idea? It is relatively cheap to 
become a member of the telecomputing 
crowd. 

Let’s start small. Many computer clubs 
and private individuals, run what are 
called Bulletin Board Services (BBSs). 
They are usually just one machine and 
one phone line, with a modem and a 
computer. Anybody can phone up and 
connect to these machines. Most of the 
BBSs however, restrict access to a select 
few (the validated). In the NCMC’s case 
those select few are our paid-up mem¬ 
bers. BBSs usually offer any combina¬ 
tion of the following: Public Domain 
Files for downloading to your machine, 
Electronic Mail to fellow users and on¬ 
line games. 


Public Domain Files: 

Public BBSs should only contain files in 
the Public Domain (actually a misnomer 
- these files still are copyrighted, but they 
have been released for free, or nearly 
free, distribution). These files usually are 
utilities that someone cooked up in a few 
weeks, like text editors and screen sav¬ 
ers, templates for spreadsheets and data¬ 
bases, as well as picture files. On most 
BBSs, big or small, Macintosh compat¬ 
ible files are saved in Stuffit (.sit) format. 
(Refer to Appendix A at the end of this 
article for an overview of Stuffit). 

Let us go through a test run of looking at 
the files and then downloading one. Note 
that unless you are a validated user some 
BBSs won’t let you download a file. 
However you should be able to look at the 
file selection available. 

1) Go to the Files area of the board you 
are using. 

2) Most boards have their Files section 
divided up into areas, like Games, Sys¬ 
tem Software, and New Files. Type in the 
command that gets you to the New Files 
section. (Please refer to additional notes 
in Appendix B at the end of this article). 

3) BBSs present you with a choice of 
items such as New, Since Last Call, 
Forward, Backward, etc. at most File 
sections. Let us look at the list of new 
files in Reverse (newest to oldest). Type 
in the Backward or Reverse command. 

4) The screen should now start to fill up 
with file selections and their descrip¬ 
tions. The files should first fill up the 
screen and then ask you to either see more 
files, or Continuous (the whole list non¬ 
stop) or Quit. Look at the list of files now 
on screen. Look for a file of about 10000 
bytes (10k) in size. If there isn’t one, type 
the command to see more files (not C for 
continuous though). You will get another 


screen of files. Try to find a small file. 

5) When you have found a small file, 
write down its name on a piece of paper. 
Write it down EXACTLY as it is shown 
(e.g. GoodDA.sit). 

6) Type Q to Quit. 

7) You should now be back at the New 
Files menu. Here you should have a 

Download command available. If you 
don’t, like I said you are probably not 
validated. Type theDownload key. 

8) You will now be prompted for the 
name of the file. Type it in. If it comes 
back and says, ‘Sorry file not found’, you 
must not have written it down correctly. 
Try again. If you still can’t get it, try 
another file. 

9) Now you will be prompted for a method 
by which you would like to download the 
file (uh-oh, techie stuff ahead). The choice 
you make here really depends on the 
terminal package you are using on your 
Mac. Most packages that I know of sup¬ 
port the XModem protocol. One of your 
choices will be XModem (or XModem 
CRC). Choose it. 

10) Set you terminal package into receive 
XModem mode. This may entail typing 
in the name of the file as you would like 
it to appear on your disk (even though it 
will be renamed to its correct name auto¬ 
matically by the XModem process, so 
type in anything) and where you would 
like it to appear (I have a folder on my 
Hard Disk called NewDownloads where 
I put the new files I am downloading). 
Your terminal package should take care 
of the downloading process. 

11) Once the download is done you will 
probably be beeped and then prompted to 
hit Return a couple of times. After that 
you will be back at the New Files menu. 

12) Log off the BBS and look at your new 
file. Remember that you need Stuffit to 
unstuff a .sit file. 

You have just discovered the best way to 
get the latest and the greatest public 
domain items. 

Electronic Mail (EMail): 

Electronic mail is a feature that has 
changed the world. With it you can write 


continued on page 10 






















continued from page 9 


a letter on your home computer and have it read by someone half 
a world away. The concept for Email is this: You are standing 
in front of a large bulletin board. On this board you can place 
two kinds of notices: 1) A sheet of paper with a message on it 
which anyone who can go to the bulletin board and read, or, 2) 
An envelope addressed to one particular person that can only be 
pulled off the board by that person. If the board has a lot of 
people walking by, it might be divided into several sections, like 
Want Ads, or Public opinion, and the private mail may be set up 
like post slots to keep the place tidy. 

Now, if you convert that to an electronic medium like a 
computer, you get a BBS! But with the added advantages 
presented by using a quick machine: things like, alerting you of 
waiting mail, and being able to quickly see the topic and author 
of each message. 

Let's run through a couple examples of implementing this Email 
I’ve been talking about. First we’ll send a message to someone, 
and then we’ll look at other messages posted on the board. The 
BBS you are using may have slightly different key assignments, 
but this should give you an idea of what I mean. 

Posting Messages: 

1) Go to the Email area of the BBS. 

2) This message will be a public message, so, if the board you 
are using has different message areas choose one, like Open 
Forum, or its nearest equivalent. 

3) Type the command letter that lets you post a message. 

4) Usually you will then be prompted for the person to whom 
you wish to send this message. Since this is an open message we 
can just type ‘All’ (without the quotes). Note: Even if we did 
type a person’s name, since we are posting this in an open area 
everyone would still be able to read it. The advantage to 
addressing an ‘open’ message is that the person may be notified 
(depending on the BBS) that there is a message for them in the 
public area. To post a private message, an envelope (to keep the 
above metaphor going) you do this procedure in the Private 
Messages area of the board you are using, typing the addressee’s 
name at the name prompt. 

5) Next you will be prompted for the topic, or title, of this 
message. Type in something like ‘ My first message’. 

6) Now you will be able to enter the text of your message. Type 
in whatever you want, keeping in mind that most boards have 
rules about profanity and sexist language. Also, even though 
you are working on a Mac the text editing is very un-Mac-like. 
You can just type, and if you make a mistake you must 
backspace and then retype what you have erased. Mercifully, 
most systems do this on a line by line basis, so if you make a 
mistake you can just edit that line, and not have to retype the 
whole message. 

Some boards have online help for their message sections. This 
can sometimes be accessed by typing ‘*h’ (without the quotes) 

continued on page 11 
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Telecommunications continued from page 10 

at the beginning of a line, but consult the 
board you are on to see if they support this 
feature. 

7) Now that you have entered your mes¬ 
sage (and signed you name) you can post 
the message. 

On some systems you enter a blank line 
and then you are presented with a com¬ 
mand line prompting you to Save or Edit 
your message. On others you merely type 
‘*s’ (for Save) at the beginning of a line. 
Again you may have to consult your 
board to find out exactly how to do this 
but most boards use one of the two above- 
mentioned methods. If you wish to Abort 
the letter (legal in most provinces) this is 
possible on both types of systems we've 
looked at. On the systems where you 
enter a blank line to get the command 
prompt. Abort or Cancel is usually 
amongst these commands. On the sys¬ 
tem, *x or *a (for Cancel or Abort) will 
usually do the trick. 

Well there you go! If every thing went 
well you have just posted you first mes¬ 
sage on a public bulletin board. That 
wasn’t so difficult was it? 

Reading Messages: 

1) Go to the Open Forum area of the 
board. 

2) Type in the command to either Scan or 
Read messages. The difference between 
the two varies but Scan usually means 
just show you the Title and addressee of 
every message and prompt you if you 
would like to read it, where Read shows 
you the complete message every time. I 
prefer to Scan. 

3) a) On some boards you will be prompted 
to type in which messages you would like 
to see: All, Forward, Reverse or New 
Since Last Call. If this is the type of 
board you are using enter Reverse. You 
will then be prompted to enter the num¬ 
ber of messages you wish to see. Some¬ 
thing like this: 

Messages Range from 1 to 3000, 
Enter start number: 

Since we are going backwards, enter the 
highest number (3000 in this case). Now 
the message title and addressee will show 
up for the first message in the Open 



WOW Bulletin Vol.5No.4 


Forum area. If you wish to read it type Y 
for yes, if not type N for No. When you 
have seen enough, type Return, this will 
get you out of scanning messages and set 
you back at the Open Forum Menu. 

3b) Other boards will ask you for a number 
of different things such as Forward, 
Backward, Set Date, Search String or 
Start Scan. You can explore these com¬ 
mands later, for now enter Reverse. Like 
the above example you will be prompted 
for a range. Enter a range of lets say 50 
numbers. You will then be put back to the 
Scanning menu. Here you can type Start 
Scan to get things going. On these types 
of boards you enter Q to Quit. 

This is how to read messages. Not too 
difficult, once you start to think like a 
bulletin board! 

Well, I’ve covered the basics in access¬ 
ing a small BBS. When accessing the 
larger text-based systems, like GEnie or 
CompuServe, the same basic principles 
apply, but the menus, options and possi- 
bilites are much more complex. In the 
coming months I hope to write an article 
covering the use of larger information 
systems. 

There is one other system that definitely 
warrants mentioning and that is Mac- 
NET. MacNET is a graphics based BBS. 
You go into different areas by double 
clicking on icons, and doing other more 
Mac-like things. There is an upcoming 
article on MacNET, of that I can assure 
you. Bye for now, and maybe I’ll speak to 
you online! 

Appendix A: 

Stuffit is a compression/decompression 
utility written by Ray Lau. Its main use 
is to compress large files so they take up 
less space which it does with varying 
degrees of success. For example, on an 
application file the compression may save 
10-15%, but on a TEXT or especially a 
TIFF-saved image the rate can be up to 
95%]. Stuffit is also used to bundle files 
together, like applications and their oper¬ 
ating instructions, so that the user is 
guaranteed of getting everything they 


need. Please note that applications and 
documents that have been stuffited have 
to be un-stuffited before they can be used. 
In other words this is an archiving and 
storage device. You can’t practically 
Stuffit all your files and continue to use 
them every day. 

Stuffit comes in several varieties: The 
application Stuffit [current version 1.5.1] 
that lets you both unstuffit things as well 
as create your own archives (shareware 
price :$20.00US); UNStuffit which just 
lets you decompress files ;and finally 
unstuffit DA, which is UnStuffit in a 
Desk Accessory. 

Appendix B: 

On most text based BBSs commands are 
indicated like this: 

[N]ew Files 

where N (upper or lower case) would be 
the letter to type, followed by (depending 
on the board you are using) a return. 
Command letters are either a letter in the 
command, like the above example, or a 
special character like this: 

[!] Explode my Mac 
Right now there is a big scare going on 
about viruses on the Mac. One of the 
biggest potential spreaders of a virus is a 
BBS. Most System Operators attempt to 
make sure that the files on the system are 
virus free, but no guarantees are implied. 
If you are one of those people that are 
very worried about catching a virus (or 
you’re using acompany machine) it would 
be best to download the file onto a floppy 
disk, and then have a special set of startup 
disks (including Disinfectant and Vac¬ 
cine) that you use for checking newly 
downloaded files. Also note that a virus 
that has been Stuffited cannot do any¬ 
thing until it has been unstuffited. In its 
compressed form it is harmless. 


Phil Smy is a musician!consultant!pro¬ 
grammer for PhySy Music & Develop¬ 
ment and is the System Operator of the 
National Capital Macintosh Club 9 s Tele¬ 
communications Service (NCMC TCS 
613-233-6262). 































Macintosh 
Spoken Here. 


Macintosh™ has made it big 
in business. 

Big business. Small business. 

Serious business profession¬ 
als, from musicians to account¬ 
ants, use Macintosh computers 
for processing words, tumbling 
numbers, composing, publish¬ 
ing, organizing information and 
organizing their lives. 

Simply because the 
Mac is simpler to learn 
and use than other 
computers. 

But even though 
the Mac is easy to 
learn, it’s also easy to 
see that it takes a lot 
of specialized knowl¬ 
edge to unleash its real 
power. That’s where we 
come in. 


We know Macintosh inside 
and out. 

We’re Canada’s leading 
supplier of Macintosh computer 
systems because we speak the 
language of business and the 
language of Macintosh. We’re 
the connection between the 
Apple® promise of “The Power 
to be Your Best™” and true pro¬ 
fessional productivity and 
profitability. 

So if you plan to put 
Macintosh to work for 
you, talk to us. 

We speak your lan¬ 
guage. And with the right 
connection, there’s no 
telling how far you 
can go. 

The incredible new 
Macintosh Ilex ™ has the 
power and speed of a 
Macintosh IIx™ in a 
smaller, even more affordable 
package. 




Authorized Dealer 


COMPUTER Hi COIMIMECTIOIM 

Computer Connection Inc., 101-301 Moodie Drive, Nepean Ont., K2H 9C4, (613) 820-3700 
Systems Integration Group, 81 Metcalfe Street, Ottawa, Ont. KIP 6K7, (613) 232-2009 


Macintosh, Mac., Macintosh Ilex, Macintosh IIx and The Power to be Your Best are trademarks of Apple Computer Inc. Apple and the Apple Logo are registered trademarks of Apple Computer Inc. 
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Product Update: 

Apple FDHD Mac II u A t 0 0 

, HyperCard Version 1.2.2 

Upgrade 


Product Description: Internal 1.4MB 
floppy disk drive upgrade for the 
Macintosh(R) II personal computer. 

Significance: The FDHD(TM) (Floppy 
Disk High Density) Macintosh II 
Upgrade allows Macintosh II users to 
take advantage of the FDHD improved 
capabilities to format, read and write 
Macintosh 400K, 800K and the new 
1.4MB disks, as well as MS-DOS , OS/2 
(720K or 1.44MB) and800KProDOS(R) 
disks using Apple File Exchange Version 
1.1 or greater. 

Available: Immediately. 

Update Policy: Dealer installation is 
required. 

Price: The FDHD Macintosh II Up¬ 
grade has a suggested retail price of 
$599. 

Distribution Channels: Certified Apple 
resellers. 

Contact: Cindy McCaffrey 
Apple Computer, Inc. 
Product Publicity, Public Rela¬ 
tions Dept. 

(408) 974-1578 

Apple, the Apple logo, Macintosh and 
ProDOS are registered trademarks of 
Apple 

Computer, Inc. 

FDHD is a trademark of Apple Com¬ 
puter, Inc. 


Product Description: Apple(R) 
HyperCard(R) Version 1.2.2. A per¬ 
sonal software toolkit that gives 
Macintosh(R) computer users the power 
to customize, create and manage infor¬ 
mation using text, graphics, sound, 
music, voice and animation. Includes 
HyperTalk(TM), an English-based pro¬ 
gramming language that provides users 
with the ability to design and write their 
own software. 

Significance: Maintenance release with 
improved support for users worldwide. 
Improved display and printing of Japa¬ 
nese, Arabic and other non-Roman lan¬ 
guages. Provides international users with 
support for compact disc, read-only 
memory (CD-ROM) drives such as the 
AppleCD SC(TM).Also incorporates 
improvements in handling sound, im¬ 
proved robustness in low memory situ¬ 
ations, and bug fixes. 

AppleCD SC: The AppleCD SC is an 
Apple-labeled compact disc, read-only 
memory drive that can be used with 
both Macintosh and Apple II comput¬ 
ers. It can accommodate more than 
500MB of information (the equivalent 
of700 Macintosh floppy diskettes) on a 
single CD-ROM disc. To facilitate the 
development of CD-ROM titles for 
Macintosh and Apple II ProDOS(R) 
computers, the AppleCD SC includes 
support for ISO/High Sierra, the indus¬ 
try standard system for accessing infor¬ 
mation stored on CD-ROM discs. 

A/UX: HyperCard 1.2.2 is compatible 
with A/UX(R) version 1.1 
Domestic Availability: Optional Update 
— U.S. customers are not required to 
update. HyperCard 1.2.2 will be avail¬ 
able January 19 via Apple US resellers, 


licensed Macintosh User Groups, and 
APDA. 

Int'l Availability: Availability and distri¬ 
bution varies by country. 

Pricing: Stand-alone versions of Hyper¬ 
Card can be purchased for $49. 
Updates will also be available from 
APDA for $10. 

Contact: Cynthia Macon 
Apple Computer, Inc. 
Product Specialist, Public Rela¬ 
tions 

(408) 974-5448 

Apple, the Apple logo, A/UX, Macin¬ 
tosh, HyperCard and ProDOS are 
registered trademarks of Apple Com¬ 
puter, Inc. 

HyperTalk and AppleCD SC are trade¬ 
marks of Apple Computer, Inc. 



'Green Macs' 

Special Interest Group 

Befuddled by Macintosh 
This is the Group for you! 
Green Macs meet each month, the 
Thursday after the NCMC general 
meeting, 7:30 p.m. 

We welcome you and your questions! 


Lasercomp Solutions Inc. 
1220 Old Innes Road. #109 
(613) 745-2288 
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The System Heap Story 


by Bob Harris 


This article is reprintedfrom the June 89 issue ofMacCountry 
News , a publication of the North Coast Mac Users Group in 
Santa Rosa , CA. We thank Bob Harris for his informative 
article. 

The System Heap Story 

Those of you who look forward to my usual column, containing 
some amusing information or stories and a relatively low 
density of complex information, will probably want to stop right 
here. For the adventuresome, the story I’m about to tell provides 
some insight into the ever-more frequent crashes people see on 
networks as they load their skimpy 1 megabyte Macs with all 
sorts of fancy inits, cdevs, and rdevs. 

The story begins with how much memory the computer has. To 
find the answer, you must be on the desktop (in the Finder or 
Multifinder) and pull down the window under the Apple on the 
menu bar. The first item on the list is “About the Finder.” Re¬ 
leasing the mouse on this reveals a graph: 



This graph is saying that there is a total of 2 megabytes of RAM 
in this machine. The black part of the graphs show the amount 
of RAM being used by the system and the amount being used by 
the application (which in this case is the Finder). The shaded 
area on the system graph represents the amount of free memory 
that has been allocated to the System. The shaded on the Finder 
is the balance of free memory, which the Mac generously allo¬ 
cates to the application. 


Problems occur when the black area of the system graph 
approaches 100% of the total graph. I will first explain the 
common causes, then the cure and finally the tough one, why. 

The causes, as I indicated earlier, are certain system documents 
that load at startup and require more memory. Many of these are 
inits, cdevs, and rdevs. Recently I have installed TOPS 2.1 on 
several networks and found people having more crashes than 
usual. When I opened “About Finder” the amount of free 
memory for the system was less than 10%. For the system to run 
correctly there must be 20-30% free space or there will be 
crashes. 

There are 2 tools that are easy to use from CE Software that 
enable one to increase the free space for the system. One is 
Widgets™ which comes with DiskTop™ and the other is Heap 
Fixer™. Heap Fixer™ is actually a bit better with more discus¬ 
sion of how it is used. Basically you simply type in a number and 
increase the heap size, and the free space allocation is increased. 
If you open “About Finder” and there is less than 20% free 
memory allocation for the system heap, then use this tool to 
adjust it. 

There is a word of caution I will interject before proceeding to 
a discussion of just what the heap is. When increasing the 
system heap size, this removes the amount of free memory 
(RAM) that is available to the application heap. No*problem 
until you realize that you have a 1 meg machine on a network 
with TOPS 2.1 and are trying to run Excel 1.5 and have a large 
document (Excel is one of those programs that likes to load 
everything into RAM and hog the memory). Bingo-out of 
memory. You can temporarily reduce the memory used by the 
system by rebooting and holding the option key down while 
TOPS is loading - frees up almost 75K! Sounds like the old days 
of the 128K Mac doesn’t it? (And Apple has said that the next 
version of the system-System 7.0 will require a minimum of 2 
megabytes). The real answer is that you need more memory 
even today to run things. I just added some memory to my SE 
and am now seeing that 2 megs on a Mac II is just not enough 
for graphics, networking and a few other things I like to do. 


continued on page 15 
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Heap continued from page 14 


SO What is the Heap? 


Well the story is that heap is an area of 
memory that the Macintosh ROM ad¬ 
dresses through the Macintosh Memory 
Manager. One description I read said the 
heap was analogous to the clipboard. 
You could put things into it only by 
removing the old stuff. You couldn’t do 
anything to it while it is in the heap (as in 
the clipboard) but you could put it some¬ 
where as in a document. Well after dig¬ 
ging out Inside Macintosh , and all sorts 
of prehistoric references, I discovered a 
map of the memory. (Refer to Macintosh 
RAM Memory Diagram.) 

In looking at the diagram we see that the 
heap is divided into zones, allowing part 
of the heap to be used by the applications 
and part by the system. The first zone is 
the system zone. In this zone are code and 
data that operate the Finder and certain 
RAM routines that replace the ROM 
routines. The second zone of the heap is 
the application zone and contains parts of 
the program when it is loaded and the 
data it controls. There is a minimum size 
set but the Memory Manager adjusts the 
size upward in IK blocks as needed. More 
memory can be added to the application 
heap allocation by the Memory manager, 
but there is a danger this can get so large 
that it runs into the stack, or the Memory 
Manager tries to swap out information to 
make room for the new material and the 
programs slow down. If the system heap 
is made too large and the application 
heap does not have enough room, the 
same program will crash. If the system 
heap is made too small, then random sys¬ 
tem crashes occur with different pro¬ 
grams. 

Of course all of these problems are alle¬ 
viated with taking all your money and 
simply buying more RAM (which when 
I shopped for it ran about $145-149 U.S. 
per Megabyte - considerably lower 


than a year ago). Only once you get all this lovely RAM then you want to run 
Multifinder and all sorts of good things and you are right back where you started from. 


* 
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SvstemError handler use 

main screen buffer 


alternate sound butter 
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Diagram: Macintosh RAM Memory 
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MUG News Service, 1989 
Reprinted from The AppleGram, 
Apple Corps of Dallas 
and from CMAC - June 1989 

Bombardier - The person who 
tries to show you a neat shortcut 
and ends up crashing your 
machine. 

Chips - What cattlemen have too 
many of, and computer owners 
have too few of. 

Collectivism - The uncontrol¬ 
lable urge to own as many 
programs as possible, even- 
though you don’t need them and 
don’t have the time to use them. 
Can be caused by close associa¬ 
tion with Doug Rudman. 

Customer Support - The chair 
you sit on when you call Apple 
Computer Inc. for assistance. 

Diskintegration - What happens 
to your saved work just before 
you get around to backing it up. 

Filemania - A method of putting 
so many folders inside other 
folders so that you have a very 
orderly desktop but can’t find 
anything you need. 


Fonts - What you always want 
just one more of. 

Memory - What you and 
Grandma have in common: 
Neither has enough. 

Menu Mania - The desire to 
find utilities that will allow you 
to change a program’s menus to 
include obscenities. 

Modem - What your spouse 
wants you to do instead of 
playing with your computer (as 
in “Go modem weeds in the 
front yard!”) 
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Mother Board - What your wife 
gets when you play with your 
computer when she wants to go 
out for the evening. 

RAM - What you would like to 
do to your machine when it 
crashes. 

User Group - An organization 
whose meetings you can attend 
and find out that other people are 
as dumb as you are. 

WYSIMOLWYG - What You 
See Is More or Less What You 
Get’ (Ed.) 



Bradson Business Centre 
by Clifford Crabe 1987 
done in Adobe Illustrator 1.1 
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Swooping Down on Excel 

by Douglas Edwards 


Douglas Edwards of Informix responds 
to the criticism directed at Wingz s re¬ 
cent $99 Excel-trade-in promotion. 

In designing product specific promotions 
there is always the opportunity to make 
the offer so valuable that anyone pur¬ 
chasing the product outside of the pro¬ 
motion feels left out. Of course, some of 
the thousands of Macintosh users who 
purchased Wingz early wish they could 
have the benefit of the promotional price 
in the Wingz for Excel “Upgrade” offer. 

User Response to the Offer 

We’ve received about a dozen phone 
calls from users with the above com¬ 
plaint, half as many letters and also have 
been the subject of an interesting dia¬ 
logue on MacNet. The MacNet com¬ 
ments have been both critical and sup¬ 
portive. We are amused by the few who 
somehow think we are picking on poor 
little Microsoft. Of course, we did not 
invent the competitive upgrade offer. 
Many other software publishers, includ¬ 
ing Microsoft have used this form of pro¬ 
motion at one time or another. There are 
at least three or four similar offers in 
various Macintosh software categories 
available this spring. However, I thought 
it would be useful to share with you some 
of the thinking that preceded this promo¬ 
tion. 

Why Make The Upgrade Offer at All? 

The long-term success for Wingz de¬ 
pends on its adoption as a standard within 
corporate Macintosh installations. That 
is a growing number of organizations 
that purchase Macintosh products in large 
quantities for their current Mac users and 
who are also responsible for purchasing 
60% or more of all new Macintosh com¬ 
puters. 


Wingz does not have to be areplacement, 
but it must at least be an alternative or 
additional standard option. Many of the 
corporate users we’ve talked to are using 
Wingz in addition to their current spread¬ 
sheet - usually Microsoft Excel. 

It is also obvious that the virtual monop¬ 
oly Excel holds on the Macintosh spread¬ 
sheet market is a potential obstacle to the 
adoption of any other spreadsheet, re¬ 
gardless of its features. Just as some 
individuals find change difficult, organi¬ 
zations are particularly hostile to any 
change they can avoid. 

The upgrade program was designed for 
those less likely to consider new software 
without a substantial incentive. 

Then Why Make The Offer to Every¬ 
one? 

If we had made this offer to just a few 
selected customers it would have been 
counter to the very democratic quality of 
the personal computer revolution (that’s 
just a personal philosophical position). It 
would also have been perceived as sell¬ 
ing against the very Macintosh dealers 
upon whom we are completely depend¬ 
ent for our success (a very practical busi¬ 
ness position). 

So the program had to include our dealers 
and it had to be promoted through Macin¬ 
tosh specific media to reach the potential 
user who might not otherwise know or 
care about Wingz. 

Why Make the Offer When We Did? 

Initially we debated making a similar 
offer at the product introduction. We 
decided against that timing because of 
the importance of establishing the full 
market value for the product. 


We were concerned about the adverse 
reaction of users who had purchased full 
price product. Therefore, we limited the 
Upgrade offer to documented existing 
Excel users. We assumed that many 
businesses would purchase one copy for 
evaluation early, and we hoped they would 
take advantage of the discounted offer to 
add many more copies at the promotional 
price. 

By June, when this promotion got into 
high gear, the product had been in distri¬ 
bution for at least 90 days. Those three 
months we believed to be critical for the 
evaluation of the product by even those 
organizations that we knew to be the 
most likely early adopters of Wingz as a 
new standard. 

A Few Additional Thoughts On This 
Subject 

The Upgrade promotion does offer the 
opportunity to obtain the product at a 
unique price. But it is not a sudden reduc¬ 
tion in the retail price of the product. If 
anyone wanted a copy of Wingz immedi¬ 
ately they would find the best available 
retail price on the product now on store 
shelves. 

Yes, it was possible during the promo¬ 
tion, to obtain Wingz for much less than 
most retail offerings, but not without 
some extra effort and the wait for direct 
shipment from our warehouse. 

Also, this is a time limited offering. On 
July 1, Wingz will once again only be 
available through resellers at competi¬ 
tive prices. We may make other very 
different offers in the future, but this 
particular promotion is not likely to be 
repeated. 

Was The Promotion a Success? 

Yes! Many of the very organizational 
users we had hoped would take advan¬ 
tage of the “Upgrade” have now done so. 
This assures us of continued growth within 
those organizations, and the opportunity 
to reach additional corporate users. 


continued, on page 18 
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Wingz For Excel Users 
Booklet & Diskette 

Wingz is not an Excel “look-alike” with 
added features. It is a conceptually differ¬ 
ent product that shares the basic spread¬ 
sheet metaphor. Wingz takes the spread¬ 
sheet into new territory by fully exploit¬ 
ing the power of the Macintosh graphical 
environment. 

Whetheryou use Wingz as a replacement 
or as an additional product you probably 
have wondered about the specific func¬ 
tional differences between Wingz and 
Excel. 

To help you better understand both prod¬ 
ucts and to reduce the anxiety usually 
associated with new technology, we’ve 
produced the booklet “Wingz for Excel 
Users.” Not only is it informative but it 
includes a disk with Wingz files that can 
add two useful options to Wingz main 
menu. 

The first of the “HelpXL” provides fea- 
ture-by-feature comparisons between 
Excel and Wingz. The second is “LikeXL” 
and is specifically designed to add some 
Excel-like features that might increase 
the comfort level for some users trying to 
adjust to a new product. 

“Wingz for Excel Users” was included as 
a bonus in the “Upgrade” offer. If you 
would like to have a copy of “HelpXL” 
and “LikeXL”, please contact our techni¬ 
cal support department at (913)492-9922. 
They will send you the media and docu¬ 
mentation at no charge. 
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News and Info 

Current news and tidbits of interest 



Boos for SUM 


Is it time to back up your backups? 


Have you considered writing to complain 
about their charge of $25 for a “new 
release” of Symantec Utilities, when in 
fact the “new release” just fixes bugs in 
the programs? 




Stuffit goes commercial 


Stuffit is going commercial. Alladin 
Software will be publishing a new ver¬ 
sion of Raymond Lau’s classic file com¬ 
pression utility. Stuffit Deluxe will have 
a new interface aimed at novice users, 
with menu items for every function. It 
will include features that let users drag 
files in and out of Stuffit folders, cut and 
paste archive directories, and view ar¬ 
chived files in several new ways. Up¬ 
grades are expected to be $25 for regis¬ 
tered Stuffit users. 


Dimension extension 

Metropolis Software Inc. has announced 
a set of external procedures which give 
4th Dimension “MacWrite-like” word 
processing capabilities. The $ 179 add-on 
will let users compose letters within 4th 
Dimension and then merge the copy with 
the database. 

by Brian Symonds 

from Apples B.C. News - June 1989 




There have been some comments about 
“back up floppy disk” failures. Estimates 
are that somewhere between 1 in 5 and 1 
in 20 back up floppies fail after about 6 
months. It is thought that the reason for 
the failures might be due to smoke par¬ 
ticles (another reason to give up smok¬ 
ing) on the disks, loss of alignment of 
floppy drives so that some disks are not 
formatted properly (Alexis Rosen felt 
that this problem was becoming more 
common and implied that it is due to 
Apple using drives with inferior but 
cheaper components in search for higher 
profit margins), or partial faults in the 
media of the disk that cause the magnetic 
domains to “float” after a certain length 
of time. It is thought that if you repeat¬ 
edly write to a floppy, it will likely not 
fail, but if you make a backup and leave 
it for 6 months, 5% to 20% of the disks 
will not only have lost data, but also will 
fail to initialize properly. Or, if they do 
initialize properly, the same problem will 
recur under the same circumstances. 

The conclusions drawn are to never use a 
disk that won’t initialize properly, to have 
more than one back up copy of your 
disks, and to recycle your backups every 
6 months. To date I have not seen any 
studies that have tried to determine 
whether one company’s disks are more 
prone to this type of problem. 

by Brian Symonds 

from Apples B.C. News - June 1989 

continued on page 19 
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Apple Leads the Way 

The news is out, Apple sold more units 
than IBM last year. Information in Da- 
taquest indicated the sales results for the 
year ending December 1989 as follows: 
Apple sold 1.27 million units of its Mac 
and Apple II lines, while IBM sold 1.23 
million units of all its Pcs. 


lion, an increase of 100 percent over 1987 
figures. Net income increased by 87 
percent. The company attributed the 
success to continued strong sales of 
Pagemaker for the Mac and IBM PC and 
the release of Aldus Persuasion and Aldus 
Freehand. 

Claris Changes Support Program 


However Dataquest VP Steve Lair pre¬ 
dicts the trend will reverse in ’89, esti¬ 
mating IBM’s sales to be 1.48 million 
units, and Apple’s as 1.42 million. Per¬ 
sonally I believe Apple will hold its own, 
unless they do something rash to force 
people away from the Mac lines. 

Other Stats: 

Japanese PC makers sold 730,000 units 
in the U.S. last year. 

Taiwan, Korean and other Asian compa¬ 
nies sold 1.03 million units, this includes 
a vast variety of clones including Apple 
II clones of several types. 

European companies accounted for an¬ 
other 133,000 units. 

Software Profits, some Up and some 
Down? 

Microsoft Corporation Down 
Microsoft Corporation reported that de¬ 
lays in shipping new versions of its 
wordprocessors for the Mac and IBM PC 
would cause third quarter earnings to be 
lower this year than in 1988. The surprise 
announcement sent its stock price down. 
We can only wait to see what happens 
now that users are starting to get their 
long awaited new versions, and they react 
to the software. 

Ashton-Tate Down but Still Up 
Ashton-Tate also reported a decline, al¬ 
though the 16.8% decline is in their pre¬ 
tax income, its net income for the year 
rose 10.9%. Ashton-Tate Mac products 
include dBase Mac and FullWrite Pro¬ 
fessional, and the Full Impact spread¬ 
sheet program. 

Aldus Corporation Up 

Aldus Corporation on the other hand 

announced 1988 revenues of $79 mil¬ 


Claris Corporation announced that only 
Claris customers are now eligible for the 
company’s Customer Relations and 
Technical Support services, including 
telephone hotline support, and notifica¬ 
tion of product upgrades. The move comes 
as no surprise, since Claris after its take 
over of Apple-labeled software products 
also assumed their support. Now over a 
year later, and after a lengthy and gener¬ 
ous upgrade program, Claris will only be 
responsible for their own software titles. 

from MacWest Memo - June/Summer 
1989 

Macintosh-Talkin Business 

Recent issues of MacWeek and Macin¬ 
tosh Business Review published lists of 
large-scale users of Macintosh comput¬ 
ers. Companies followed by an asterisk 
have policies of using a 100% Macintosh 
environment. Macintosh comprises more 
than half of the PCs in the remaining 
companies. 

McDonnel Douglas - 850 
General Motors - >5000 
Domino’s Pizza* - <500 
Federal Express -1550 
McGraw Hill - 500 
General Electric* - 6000 - 10,000 
Union Carbide -1500 
3M - 500 - 700 
GTE - 3450 
NASA - Edwards - 900 
Northern Telecom* - 4000 
Chevron - 600 - 700 
General Dynamics - 2500 
Dupont - 9000 
Boeing Aircraft* - >1000 
Eastman Kodak - >5000 
Polaroid* - 500 
Hughes Aircraft - 5000 - 7800 
Reprinted from CMAC June 1989 


MacWrite 

MacPaint pictures that have been im¬ 
ported into MacWrite print better if TALL 
ADJUSTED is selected from the Page 
Setup menu. 

The font style of the page number, date 
and/or time in the header is that of the first 
character of the header (even if it is a 
blank space). The same applies for the 
footer. 

Option-Space produces an invisible 
“bond” between words that prevents them 
being separated at page breaks. 

Text and graphics can’t be placed side by 
side in MacWrite. You can, however, 
paste graphics into the Header and then 
place the variables, page number, time 
and date, on top of the graphics. 

MacWrite and LaserWriter Printing: 
When using full justification , if the last 
character on the screen is cut off, make 
sure that you have the respective Font 
installed as a screen font. You can quickly 
tell the difference from the Font Menu. If 
the Font size is displayed as “hollow” it 
has been installed as a screen font. If it’s 
solid black, it has not. Use the Font/DA 
mover version 3.2 or higher to install the 
font into your system file. 

Quickly adjust a Tab stop without having 
to wait after each addition or deletion by 
inserting a Ruler just above the current 
Ruler. Make the necessary changes and 
then delete the original Ruler. 
from Tech News March/April'89 ^2. 
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Now there’s more in the Apple® Macintosh® 
family to choose from than ever before, with six 
computers to meet every personal computing need. 

Start with the Macintosh Plus, the Macintosh SE, 
and the Macintosh SE/30. These integrated 
systems offer the affordability, ease of use, and 
consistency of applications traditionally associated 
with Macintosh. 

And their compact design makes them easy to 
transport, wherever you go. 

Now meet the modular side of the family: the 


Macintosh II, Macintosh IIx, and the newest member, 
the very versatile Macintosh Ilex. These expandable, 
high-performance computers can be configured for 
virtually any task. You choose the amount of RAM, 
the type of monitor, and the storage capacity of the 
hard disk, which means you can build a system to 
handle everything from desktop publishing to 
scientific and engineering applications. 

But no matter which system you choose, you’re 
still getting all the advantages of a Macintosh. 

See us today; well help you choose wisely. 


Choose heie. 


North Star 

1050 Baxter Road., Ottawa, Ontario K2C 3P1 726-94 


© 1989 Apple Computer, Inc. Apple, the Apple logo, and Macintosh are registered trademarks of Apple Computer, Inc. The Macintosh Plus comes with a CPU, keyboard, mouse, and built-in monitor. 

The Macintosh SE and SE/30 come uith a CPU, mouse, and built-in monitor. Each computer in the modular Macintosh family comes with a CPU and mouse. Keyboards and monitors are sold separately. 


Authorized Dealer 
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NCMC September 1989 Meetings 



NCMC National Capital Macintosh Club Voice (613) 236-NCMC Data (613) 233-NCMC 



























































Up & Running 

News 



Games! Games! 
Games are a big seller this 
summer with the holidays 
under way. New games 
that are selling well are 
Carmen Sandiago, where 
are you?, Sargon 4, The 
Manhole, and Deja Vu II. 


Top Sellers 

In the area of software 
there are several packages 
which are topping sales 
hands down. 

Word 4.0 
Excel 2.2 
Filemaker 2.0 
Quicken 

Simply Accounting 

If you haven't tried them 
stop by 1531 Merivale Road 
for a demonstration. 


Up Sr Running is 
bringing MacWorid to 
Ottawa . 

Call Patti Chandler 
for more information. 


Dynatek Removable external HD for $1895. 

After extensively testing the product on our Merivale 
Road show floor it has proven to be dependable. The 
removable feature allows us to have both a 45MB hard 
disk & backup capabilities. 


Memory for just $295 
per MB. 

After months of inflated 
memory prices memory has 
become affordable. But you 
never know when the 
market will flair up again so 
take advantage of low prices 
now. Note: 2MB simms 
required for 2MB upgrade. 


Come in and ask about 
the summer specials on 
books & games. 


Rapport. A new hardware 
& software solution for 
communicating from MS- 
DOS to Mac & back. Add 
to this increased disk 
capacity, easy to install, the 
ideal Mac solution. 


Summer Special!!! 

A Macintosh computer, hard disk, and printer for just 
$2995. Take advantage of this offer to buy a system for the 
kids. Sale ends July 31st. 



Up & Running 

1531 Merivale Road, 727-6050 
333 River Road, 748-6050 


Macintosh is a trademark of Apple Computer, Inc. 
Apple & the Apple logo are registered trademarks of Apple Computer, Inc. 



Authorized Dealer 















